
 
 
 

Retail Services Curriculum Framework Modification History 
 
All modifications that have been made to the Retail Services Curriculum Framework (2007) are outlined below. Access the current version of the 
Retail Services syllabus on the Board of Studies website.  
 
Date  Section in Syllabus Location Page(s) Change(s) to be made 

October 2010 Part A Syllabus Sections 8 & 15 21, 46, 54,  

(SIR07v1.2) Part B Syllabus Introduction & unit of competency 5, 297–303 
BSBINM202A Handle mail (15 HSC indicative hours) replaces BSBCMN212A 
Handle mail. 

 Part A Syllabus Sections 8 & 15 21, 46, 54,  

 Part B Syllabus Introduction & unit of competency 5, 316–320 
BSBWOR204A Use business technology (15 HSC indicative hours) replaces 
BSBCMN205A Use business technology (20 HSC indicative hours).  

 Part A Syllabus Sections 8 & 15 22, 47, 56 

 Part B Syllabus Introduction & unit of competency 7, 473–477 
BSBPRO401A Develop product knowledge (20 HSC indicative hours) replaces 
BSBSLS301A Develop product knowledge (15 HSC indicative hours). 

 41, 44, 49 
Update qualification rules text for SIR20107 Certificate II in Community 
Pharmacy, SIR20207 Certificate II in Retail and SIR20307 Certificate II in 
Wholesale. 

 

Part A Syllabus Section 15 

47 
Imported units of competency from the THH02 Hospitality Training Package 
replaced by updated versions from the SIT07 Tourism, Hospitality and Events 
Training Package 

 

Retail Services Curriculum Framework Modification History (October 2010) 

http://www.boardofstudies.nsw.edu.au/syllabus_hsc/retail-services.html

